
Vicki Crane | Clinical Hypnotherapist

Terms & Conditions
Therapy Sessions & Fees

Each session lasts approximately one hour and the agreed fee per session is £55. This may be subject to change
from time to time, but any change in fees will be agreed between us. The fee for a one hour chill out relaxation
session is £35.

Cancellations

  If you wish to cancel an appointment, or are otherwise unable to attend, you will need to give at 
least 24 hours notice, otherwise the full cost of the session will be payable.

Payment

Payment must be made by cash or cheque at the end of each session. Cheques should be made payable to 
Vicki Crane. You may pay in advance if you wish, should there be a fixed number of therapy sessions.

Confidentiality & Audio Recordings

In order to ensure continued best practice, I receive regular clinical supervision of my work with clients. As part of
the supervision process, audio recordings may be required. The recordings will only be used for reference by
myself and my supervisor, in my presence. The recordings which are stored as an mp3 file are a record of our work
together but have no reference to you other than your first name.

As the client you may withdraw your consent for sessions to be recorded at any time, without affecting your
therapy in any way. These recordings will be deleted when your therapy has been completed. By signing this
agreement you consent to the recording of your sessions as appropriate.

Everything you say will be treated in the strictest confidence with the following exceptions:

Self Harm: I may need to contact your GP if it appears that you are suicidal or intend to carry out serious 
self harm.

Abuse or Injury to a Minor: I am legally required to report any abuse towards a minor to the appropriate
authorities should you divulge any such information to me.

Standards of Behaviour

I undertake to treat you with respect and not to abuse the trust you put in me. I will use best practice at all times 
in our mutual interest. In return, you undertake not to harm yourself, or any other person, including me, or any
property belonging either to me or any other person. You agree not to come to sessions under the influence of
alcohol or recreational drugs, except those medications prescribed by your doctor. If you do come to sessions
under the influence of alcohol or recreational drugs or demonstrate violent/abusive behaviour, I reserve the right
to cancel the session and refuse any further therapy sessions.

I, the undersigned understand that no guarantee of a cure can be given for any presenting issue or any 
issues which may become apparent during the course of therapy. I have informed Vicki Crane of all 
medical conditions that I am being treated for at this moment in time. I have read and understand the 
terms of this agreement.
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Client Signature: Print Name:

Vicki Crane (Hypnotherapist): Date:


